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Welcome to our second newsletter from the 
Patient Participation Group.  The group first 
formed in 2013 and whilst it may seem that 
not very much has happened in that time, it 
really has.   
 

Many of you gave us your comments which we 
really appreciated. Following the newsletter 
we asked ourselves how representative we 
were of the patients in the practice.  

 

We decided to organise visits to the surgery to 
see just how representative we were. Sadly 
many of you didn’t know of our existence, or 
what we did. However Rome wasn’t built in a 
day and we are determined to bring the PPG 
to the forefront in 2015/2016. 

 

We hope that you enjoy our newsletter let us 
know and perhaps we can feature some of 
your comments or suggestions in our next one 
or even on our Network TV.  
 

Without your comments and ideas we cannot 
be truly representative of you.  
 

If you wish to contact us you can write to us 
at:  

The Surgery,  

7-9 Manchester Road,  

Haslingden, 

Rossendale, Lancashire,  

BB4 5SL 
 

Or 
 

Email us at: ppg.moujaesmannan@nhs.net 

 

 

Introducing 

 

Care Co-ordinators 

 

Hi. We are Charlotte and Debra and we are the 
practice care co-ordinators. 

Our job is to act as a liaison service for people 
over 75 and those who are on the recent hospital 
attendance register. We can be contacted on 
01706 215 208. 

 

************************************************************** 

Friends & Family Test 
 

We welcome your feedback for the Friends and 
Family Test 

 

You can either pick up a slip at reception and post 
it in the box on the counter or you may get a text 
message after you have had an appointment or 
you can complete the Friends and Family Test on 
the practice website site at 
www.thesurgeryhaslingden.nhs.uk where you will 
find the link on the right side in “have your say” 

Some of our recent comments were: 
 

 Excellent service 

 Very friendly and welcome 

 I am well looked after at this surgery 

 Excellent care and attention from every 
member of the surgery 

 Reception staff should have name badges 
 

And just to let you know that we do listen as staff 
will soon be wearing name badges. 

Patient Participation Group 

Newsletter no 2 

November 2015 



Common problems your pharmacist  

can help with 
 

Every year, millions of us visit our GP with  

minor health problems that your local  

pharmacist could resolve. 

Instead of booking and waiting for a GP  

appointment, you can visit your local  

pharmacist any time just walk in. 
 

All pharmacists can recognise many common 
health complaints.  

If your problem is more serious and needs the 
attention of a GP, your pharmacist will  

recognise this and advise you to see  

your GP instead.  What’s more, many  

pharmacies are open in the evenings and on 
the weekends. 
 

If everybody went to a pharmacist with  

common health problems, more time would 
be freed up for our GPs. This might make it 
easier to get a convenient appointment with 
your GP next time you need one. 
 

So, if you have a common health problem, a 
trip to your local pharmacy is an option. 
 

Your pharmacist may be able to help with: 

skin conditions such as mild acne and mild  
eczema, coughs and colds (including nasal 
congestion and sore throat), minor cuts and 
bruises, constipation and haemorrhoids 
(piles), hay fever and allergies, aches and 
pains such as headaches, earache and back 
pain, indigestion, diarrhoea and threadworms, 
period pain and thrush, warts and verrucas, 
mouth ulcers and cold sores, athlete's foot, 
nappy rash and teething.  

The Use of Antibiotics 
 

Winter is almost upon us. Many people believe  

antibiotics will make them get better more  

quickly if they have a cough, cold or sore throat. 

The common cold is an unpleasant condition 
caused by a viral infection.  

Doctors do not prescribe antibiotics for common 
colds and other viral illnesses, in line with local 
prescribing guidelines.  

Antibiotics are  effective only in treating  

bacterial infections but they are not useful when 
treating viral infections. 

Many bacteria that cause life threatening  

conditions are developing resistance so very often 
the antibiotics have no effect. 

Antibiotics are an increasingly precious resource if 
we do not all commit to using them only when 
necessary and clinically indicated, soon there will 
be no cures for some infections. 

************************************************************** 
STOP SMOKING 

 

Have you always wanted to stop smoking ? 

Tried many times and many different products.  

Did you know that we have our specialist Stop 
Smoking Advisor who attends the surgery every 
Friday afternoon? 

Julie has had excellent results since bringing the 
service to the surgery.  

Ask at reception to make your appointment. 

************************************************************** 

Inspire Alcohol and Substance Misuse Service 
 

We now have an alcohol and substance misuse  
adviser called Mark who is here on Friday  
afternoons.  
Please ask at reception for details of times and 
how the service can work for you as it is possible 
to just drop in when he is here or you can book. 
Mark is also happy to give support to  
partners and family members. 
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